Disks  in  Short  Supply, 
Hardware  Vendors  Say 
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The  National  Ins 
ing  federal  agencies  and  cor- 


m  And  although  Oracle  • 

Spark  Fears  of 

Support  Gaps  I  | 

S,T4°k7taryl“Xatd  | 

ige  report  issued  by  NIST 

I  Oracle  Corp-'s  layoff  and  re- 
acquisition  of  PeopleSoft  In< 


BECAUSE  THE  SYSTEM  IS  DOWN 
EAN  THE  PEOPLE  USING  IT  SHOULD  BE 


SUNGARD 


OpenSolaris 


liil  a 


64-bit  Intel*  Xeon  processors.  In  business,  you’ll  find  more 
servers  powered  by  the  Intel  Xeon  platform  than  any  other. 
For  some  very  powerful  reasons:  Today’s  Intel  Xeon 
platform  is  engineered  for  power  savings,  high  flexibility  and 


high  performance.  Now  supporting  both  32-  and  64-bit  applications, 


the  Intel  Xeon  processor  can  do  amazing  things  for  your  business,  too. 


Get  the  powerful  details  at  intel.com/go/xeon. 
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Grocer  Rings  Up  Savings  2S35SS 
With  Linux  Cash  Registers  ss~ 

ing  time  with  a  simpler,  user- 

Hannaford  nears  end  of  POS  project,  i  cor  Nixdorf  Inc.  that  can  run  i  ccts  among  retailers  this  year.  friendly  interface  instead  of 

says  new  systems  boost  productivity 
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[H  Users  Demand  Access  to  BI 

Ford,  Sprint  Agree  in  response.  vendors 
To  Wireless  Deal  update  a-porting  .  . . .  h,„ 

Ford  Motor  Co.  signed  an  agree  (  )I  AV  SoftUtllV  hrm  !J“,vr“ss 

ent  with  Snrmt  PCS  Group  to  -  ^  '"l^u^k^uVph'Jr 


ing  Sprint  s  PCS  Ready  link 


IP  telephony  system  lor  50.000 


Microsoft,  DOJ  to 
Meet  on  Longhorn 


from  Hyperion  Solulioi 


SAP  Reports  Better 
Sales,  Net  Income 


Different  Paths 

5SSS55? 

ber.  “blows  the  socks  off" 

and  allow  users  to  define  and 

oSai6Portsovtr 

BI  FOR  THE  MASSES 

signed  to  provide  reports  to 

customer  satisfaction  outweigh  the  nshs  ol 

^QuickLink469P3^^ 

r«hTCndcd  MicroStrategy  Designs  New  BI  Tools  for  Nontechie  Users 

K.im. ,  lnri  op  MICROSTRATEGY  INC  this  ttieir  own  tepoits  oveMho  Wfcb.  Derd  on  anyone  else  lot  them 


Rambus  Adds  to 
Patent  Lawsuit 


the  demand  on  IT  shops,  said 


the  same  interface  You  don! 


01AP  sources,  such  as  Micro- 


end  users  to  design  and  ref  ine 


Could  your  IT  dollars  be  better  spent? 


Xerox  color  multi  function  systems  can  take 
set  them  off,  all  from  one  launching  pad. 


all  the  things  you  do  in  the  office  in  color  and 
Xerox  Color.  It  makes  business  sense. 


from  one  convenient  place.  Better  yet,  the  cost 
effectiveness  is  spectacular.  Xerox  color  expertise 
is  already  at  work  in  thousands  of  companies,  „ 


&  multifunction  systems 


helping  offices  everywhere  reach  new  levels 
of  productivity.  Put  it  to  work  in  your  office,  and 
see  how  easily  it  can  expand  your  horizons. 


» et  XEROX. 

_ 'fcJ1 _ _ 

|  Technology  |  Document  Management  |  Consulting  Services  | 


20 


OPINION 


DON  TENNANT 

Disquiet.  Period 

Thank  you.  hewlett-packard.  Your 
assistance  in  making  me  look  like  a 
bonehead  is  very  much  appreciated.  But 
for  future  reference.  I’ve  found  that  I 
can  do  that  very  easily  all  by  myself.  I 
don’t  need  your  help. 


DAVID  MOSCHELLA 

CES  Shows 
Consumers 
In  Charge 

Like  many  of  you,  I’ve 
attended  more  Comdex 
trade  shows  than  were 
probably  necessary.  And,  like 
many  of  you.  until  a  few  weeks  ago,  Td 


COMPLIANCE  DEMANDS. 


You  have  a  printing  emergency. 
Your  printer  has  a  printing  error.  Again. 

(Isn't  it  time  for  a  printer  you  can  rely  on?) 
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WHAT'S  IN  THE  BOX? 


Rational 


a 


TECHNOLOGY 


ROBERT  L.  MITCHELL 


Kill  Your  Data 


IT’S  BEEN  MORE  THAN  A  YEAR  since  I  wrote 
about  how  businesses  have  faced  liability  issues 
from  data  theft  associated  with  incomplete  disk 
erasure  on  discarded  PCs  and  other  devices  (see 
“Dawn  of  the  Undead  Data,”  QuickLink  43381), 
and  I  still  receive  mail  about  it.  The  problem  crops  up 


For  corporate  use,  Carmitchel  recom¬ 
mends  X-Ways  Security  from  X-Ways 
Software  Technology  AG. 

"The  feet  that  this  program  gives  you 


thinks  one  pass  is  adequate.  The  Depart- 


Profiles  in  Business  Mobility  |  Deploying  Your  Team 


Enable  better  teamwork,  •• 
wherever  your  team  needs  to  work. 


Business  can  happen  anytime, 
anywhere.  And  with  Nokia, 
you’ll  have  the  advanced 
messaging  devices  and  secure  mobile  connectivity 
offerings  you  need  to  make  sure  your  team  arrives  fully 
connected— and  ready  to  work  So  whether  you’re  deploying 
a  team  for  a  big  presentation,  setting  up  a  remote  office, 
or  visiting  a  customer,  Nokia  mobility  solutions  ensure  that  your 
team  can  hit  the  ground  running. 


Learn  more  about  applying  a  mobility 
strategy  to  your  business.  Download  the 
“Small  Change,  Big  Impact”  white  paper  at 
nokiaforbusiness.com 


NOKIA 

Connecting  People 


Novell  # 


issues. 

A  premier  networking  opportunity  with  the 
industry's  most  concentrated  audience  of 
Grid  professionals. 


Grid  D 

fere  Enter, 
id  questions 
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globusWORLD™ 

I  www.alohusworld.ora 


February  7-11 
2005 

Sheraton  Hotel 
Boston,  MA 


intel  E S3 


GlobusWORLD  2005 

•  Viewed  by  many  as  the  most  important  Grid 
event  of  the  year. 

•  The  premier  Grid  conference  featuring  the 

Globus  Toolkit®. 

•  A  full  roster  of  Grid  tutorials,  panels, 
debates,  and  workshops. 

•  The  ultimate  destination  for  your  essential 
Grid  knowledge  -  whether  you're  a  Grid 
novice  or  expert. 

_  •  High-level,  technical  enterprise  speakers 

from  Cisco,  HP,  IBM,  Intel,  SAP,  Sun  and  more, 
1  •  A  concentrated  Enterprise  Grid  track 

featuring  an  All-Star  roster  of  participants. 
rt  •  Learn  from  early  grid  adopters,  end  users 
and  implementers  from  various  industries 
such  as  Pharmaceutical,  Financial  Services 
Automotive,  Energy,  and  more. 

•  The  industry's  most  thorough  investigation 

-  of  critical  Open  Source  Grid  and  standards 


NetwafcVttrtl  ^‘MoWotw  cafiramu 


Visit  www.globusworld.org  t 
more  about  registration  rate 


information:^ 
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MANAGEMENT 


Return  on 
SOFTWARE 


IT  projects  is  the  topic:  pumping  up 
ROI,  requirements-led  planning 
and  rescuing  those  in  trouble. 


saJfl 


1  terms,  such  as  cash-flow 

ies  sinking-fund  (say  that 
ee  tunes  fast!),  but  Tockey 
m  an  effective  job  of  de- 
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QUICK  HITS 


■  Eveiy  lour  years 

■  Every  live  years 

*  Less  than  every  three  years 


■  Less  than  every  three  years  | 


Outsourcing  Decisions: 
They're  Strategic 


The  exporting  of  u.s.  jobs  has  re¬ 
ceived  a  significant  amount  of  media 
attention.  Thousands  of  skilled  informa¬ 
tion  services  positions  have  been  out¬ 
sourced  to  countries  with  highly  educated 
workforces  and  lower  wages. 


ccessary  cost  of  doing  business. 
,'ctive  data-rccovcry  plan  requires 


als  have  struggled  with  for  years.  The 

who.  what,  where,  when  and  how  much 
—  all  of  which  require  rock-solid  plans) 

Outsourcing  agreements  arc  complex. 
Treat  the  decision  to  outsource,  whether 
offshore  or  not.  as  a  strategic  issue  rc- 


oughly  address  the  additional  risks  and 
rthodical  and  objective  in  making 
low  popular  trends.  O  51897 


WANT  OM  OPINION? 

O* 


iww.cometrterwDrid.cotn/otMnions 
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PC  Purchases  Outsourcing  Decisions: 

Jg"  They’re  Strategic 

F 1  ~*t  HE  EXPORTING  OF  U.S.  JOBS  has  re-  nefd-'.Q  maintain  service  leuela 

I  ceived  a  significant  amount  of  media  successful  outsourcing  contracts  cmpha- 

I  attention.  Thousands  of  skilled  infonna- 

•Every  three  years  ■  tion  Services  positions  have  been  out-  and  other  unforeseen  disasters  that  miti- 

-A.  sourced  to  countries  with  highly  educated 

[  a  workforces  and  lower  wages.  ™p»«  »f  *  f»re«n  government's  poii- 

Everysn  years:  Ihb  .  problems  with  quality  and  ^  Drovider 


it  careers 


IT 


Opportunity 

Choice 


Featured 

Editorials 


Here’s  what’s  coming  up  next: 


February  14: 

IT  Careers  in  Healthcare 


February  28: 

Diversity:  Where  are  the  Role 
Models? 


IT  Careers  offers  you 
information  on  the  most  relevant 


career  management  topics 
relative  to  IT  recruitment. 


Be  sure  to  take  advantage  of  this 
great  opportunity  to  brand  your 
company  or  display  your 
recruitment  message  in  IT  Careers 
amid  these  specialized  editorials 


Contact  us: 

I9h7^r7 1 

Visit  us  at: 

www.itcareers.com 

Powered  By: 

^  Carter  fauMbam 


ATTENTION: 

Law  Firms 
IT  Consultants 
Employment  Professionals 


Place  your 
Labor  Certification 
ads  here! 

Are  you  frequently  placing  legal  or 
immigration  advertisements? 

Let  us  help  you  put  together  a 
cost  effective  program  that  will 
make  this  time-consuming 
task  a  little  easier. 


Contact: 

Danielle  Tetreault 
800-762-2977 


www.itcareers.com 

Powered  by 

e^Wcom 
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Legislators  Seek  to  Extend  Hgag 
Review  of  IBM  PC  Sell-off  SS 
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Open-Source  Foes 


YES.  SUN  MICROSYSTEMS'  new  OpenSolaris  really  is 
an  open-source  project.  And  no,  it’s  not  likely  to  be 
much  like  the  Linux  open-source  project.  How  are  they 
alike?  Both  projects  will  produce  a  production-grade 
version  of  Unix,  including  source  code,  that  we’ll  be 
able  to  download  and  use  without  paying  for.  So  from  where  corpo¬ 
rate  IT  sits,  there’s  lots  of  similarity. 

But  where  OpenSolaris  and  Linux  came  from,  how  they’re  li¬ 
censed,  how  the  code  can  be  used  —  that’s  all  different,  in  some 
cases  very  different.  And  yes,  that  may  matter  to  IT  after  all. 

I  he  benefits  of  |  -  even  proprietary  code. 


Good  Boss,  Bad  Boss 

Pilot  fish  Is  supposed  to  create  a  new  corporate  bud- 
get  process,  but  his  boss  can’t  gel  input  from  users, 
though  he  tries  again  and  again.  "The  project  Is  put  on 
hold.-  says  fish.  "Six  months  taler,  usets  question 
whether  the  new  budget  system  will  be  ready  lot  this 
year's  budget  My  boss  reminds  them  that  they  haven't 
told  us  what  they  want  the  system  to  do.  To  this,  a  user 
replies.  I  know  exactly  what  I  want  the  system  to  do. 
But  I'm  waiting  to  see  ttlttl  do  If 


THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Open-Source  Foes 


YES,  SUN  MICROSYSTEMS’  new  OpenSolaris  really  is 
an  open-source  project.  And  no,  it’s  not  likely  to  be 
much  like  the  Linux  open-source  project.  How  are  they 
alike?  Both  projects  will  produce  a  production-grade 
version  of  Unix,  including  source  code,  that  we’ll  be 
able  to  download  and  use  without  paying  for.  So  from  where  corpo¬ 
rate  IT  sits,  there’s  lots  of  similarity. 

But  where  OpenSolaris  and  Linux  came  from,  how  they’re  li¬ 
censed,  how  the  code  can  be  used  —  that’s  all  different,  in  some 
cases  very  different.  And  yes,  that  may  matter  to  IT  after  all. 

Whv>  c~ nmn«»f itinn  Ac  in-  That’s  what  we  eet  i  code  be  stitched  together  with  non-CDDL  code 


GPL-licensed  code  and  then  repub¬ 
lished  must  also  be  GPL  code.  That 
way,  everything  stays  open-source. 


It  s  hard  to  get  the  boss  excited  about  new  server: 
So  we  ll  talk  about  saving  money  instead. 


